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1. Overview
»The Office Visit note:

“*The most common form of encounter with the patient

“*Laid out in the SOAP format displaying the subjective (S),
objectives (0), assessment (A), and plan (P) areas

“Displays Face Sheet information

Edit Actions Database Tools

Pt Adams, Patti G 06/29/42 Chief Complaint Date: 07/22/2009 last mod: 07/2212009
Patient 0712212009 Office \isit O [seane v

Adams, Patti G 06/25/42 Subjective:

Age: 67 yrs 0 mns 24 days Ohjective: Fallove-Lp A ROS

195 Elm St Assessment:

Sherman, TX 77521 Plan: g remgs symptans Eega” Sw;er::v 3

Home # (214) TH6-7676 Date of Service: 07/22/2009 reports symptoms began gradualy witals

Maobile & (214) 777-7957 Patiert Mumber: 31 Chart ID: nat Charted 1 E

EMail: mom5645566@a0l com Last Modified: 07:22:2009 2 gam

SE BTE-45-6676 3 Dx

Marital Statis: Married o4

Sex F 5

Employer: Home Engineet 5

— Allergies 12 b

Demerol, Codeine da(s) ago i1k

Other Senstivities: morth(z) ago Fill-Rem

(Causes Low BP [
YEar(s) ago [’

Causes Nausia hour(s) ago é

— PMHX minute(s) ago

DM, Adutt Onset MID, Cortrolled 25000 and has heen constant since onset

HTH 4019 and has been episodic since onset.

Depression - Recurrent 296.32 and has waxed and waned since onset.

Hyperalycemia 790 6 Fever. On=et day(s) ago. Associated symptoms i

Prieumonia, Bacterial 452 53 Cough. Onset dey(s) ago. No fever. Mature of co

Type 2 diabetes for 10 years Pain i

Hospitalized March 2006 Hyperglycemia an ks ™

Hospitalized once for Pneumaonis ™ >

Last Tetanus 2004
Influenza Yaccine 1005
FMHX

Lung C& 1629
Father CA of the Lung (contributing factor)

Copy 05411/2009 HYPERTHYROID LEG PAIN o

Prey LOSS OF CONSCIOUSMESS

MNote 054112009 ALLERGIES, COMGESTION,
ITCHY EYES, RUNNY NOZE

m 0743142007 constart pain

O1HE2005 Physical Exam/ Prevention

Check-up

— Social History
Alcohol: Docoassionally
Monsmoker

fears seat bett 100%

=
5
3
£
5

I o Done ” fE\:ht H =% Print H ElRBDDrt ” ¥ Delete ” &R, ePrescribe “ =T Expork: ” Spell ” @Templ&te I
SPRINGCHARTS

Electronic Health Records

8
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2. Building an Office Visit

»Features

“*Navigation Panel for each
segment of the OV
note

“PopUp Text for rapid select-
ion in each segment

“*Previous Encounter Notes
for each segment
available to copy

“*Time & Initial stamp avail-
able to document
activities

Edit Actions Database Tools
Ft: Adams, Pettl G 0629742

Patient

Adams, Patti G 06/28/42
Age: 67 yrs 0 mns 24 days.
195 Elm St

Sherman, TH 77521

Home # (214) 768-TE7E
Mobile #: (214) 777-7957
EMail: moma645566@acl.com
SS# 676-45-6676

Marital Status: Marrigd

Sex F

Employer: Home Engineer

— Allergies

Cemerol, Codeine
(Cther Senstivities:
Causes Low BP
Causes Nausia

PMHX

D, Aclult Onzet MID, Contralled 250.00
HTM 401.8

Depression - Recurrent 296,532
Hyperglycemia 7906

Preumania, Bacterial 452 89

Type 2 diabetes for 10 years
Hospitalized March 2006 Hyperglycemis
Hospitalized once for Pneumonia

Last Tetanus 2004

Influenza Yaccine 1005

FMHX

Lung CA 1629
Father CA of the Lung (contributing factar)

— Social History

Alcohal Ocoassionally
Mansmaker
izars seat bett 100%

& Done / Edit

Chief Complaint

0772212009 Office Visit

Subjective:

Objective:

Assessment:

Plan:
Date of Service: 07/22/2009

Patient Mumber: 31 Chart ID: not Charted

Last Modified: 07/22/2009

Date: 072202009 last mod: 07/22/2009

u S Panel

Fallcre-Uga.
Ft reports sympt ]
Ft reports sympt ]

o G b =

5

112

day(s) ago

manth(s) ago

vear(s) ago

hour(s) ago

minutels) ago

and has been constant since onset.

and has been episodic since onset.

and has waxed and waned since onset.

Fever. Onset dayis) ago. Associated symptoms i
Cough. Onset day(s) ago. No fever. Nature of co

Fain is

=
5
£
=]
(%}
5
=

< >}
Copy 05111/2003 HYPERTHYROID LEG PAIN ~ |#
Prev|LOSS OF CONSCIOUSMESS
Note|0511/2009 ALLERGIES, COMGESTION, |

ITCHY EYES, RUNNY MOSE
07/3172007 constant pain

froperd 0111672005 Physical Exam/ Prevertion
11:19]
o] Check-up

»

Print ’ @Report " M Delete “ R, ePrescribe " =T Export " Spe\l “ Template ]

SPRINGCHARTS

Electronic Health Records

F5
Vitals
Exam

Dx

Froc
Other Tx
FILU-Rem

=]

“*FS Tab allows for any item from Face Sheet to go

into the OV note

Connect

\/
i Learn
f § Succeed
Hil J
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2. Building an Office Visit

»Features

*Additional three Vitals can
be added to server

+Growth Charts are available
Hgt, Wgt, BP & BMI

*Search database for Dx, RX,
Tests and Procedures

¥ Connect
I I iz
: § Succee
h‘rﬁ J

=lol|
Edit Actions Database Tools
Ft: Adams, Patti G 0629142 Vitals Dgte: 07i3152007 last mock 080352007
Patient o CC
0713112007 Office Visit , | |
Adams, Patti G 0629142 Subjective: Graphs: i
Bge: B7 yrs Smns 8 days. Chief Complairt:constant pain

193 Elm St

Sherman, TX 77521

Home # (214) T66-7676
Mabile # (214) 777-7987
Etdail: moma645566i@aal com
SS#: 576-45-6676

Marital Status: arried

Sex: F

Emplover: Home Engineer

— Allergies

Demerol, Codeine
Other Sensttivities:
Causes Low EP
Cauzes Nausia

PMHX

Db, Aduft Onset MID, Cortrolled 250.00
HTN 4013

Depression - Recurrent 295.32
Hyperglycemia 7906

Prieumania, Bacterial 482,89

Type 2 disbetes for 10 years
Hospitalized March 2006 Hyperglycemia
Hospitalized once for Preumanis

Last Tetanus 2004

Influenza Vaccing 1003

FMHX

Lung C4 16239
Father C4 of the Lung (contributing factor)

— Social History

Alcohal: Occassionally
Monzmaker

iears seat heft 100%

|

Preszent liness: How long? All day
Where? Lower abdamen
Fewver. Onzet days ago. Associsted symptoms includs |
Cough. Onzet days ago. Mo fever. Nature of cough is . Has
tried to treat with . Seems worse at during the day. Associat
symptoms include. Overall is getting .
Howy long? Al day
Rewview of Systems: weight change, chills, night sweats,
generalized weakness.
01M6/2005
GENERAL:
- Mo weeight change, fever, chills, night sweats, generalized
weakness
Updlate

Objective:
Yitalz: Temp: 986F HR: 70 Resp: 17 BP: 13580
Wt 170.0lbs Ht: 64.0in BM: 29.18

CHEST: Symmetrical appearance and movement with normal
AP dismeter. Respirstions are regular with no intercostal

retractions or uge of accessory muscles apparent. Narmal
digphragmatic excursion. Normal fremitus, no thrills. Normal to

q - |

Temp: (986 F Resp: |1? Pulze: (70
BF: |135 {80 Ht: |E4.DU in v (170.00 Ik
HiC: in BM: I29.18 Bty Fat:

o Done | = Print | [®] Report | X Delete | T Expart |

Previous Vitals

Q73172007 Temp: 95
W 170.0ks HE: 64.0In0

O1HB2005 Temp: 95
W 160.0bs HE: 64.0in0

010972005 Temp: 100
W 165.00bs HE: 64.0in

Resp: 17 E
1212702004 Temp: 99.0F HR: 65 Resp: 17 BF
W 168.0ks HE: 64.0in BM: 2583

1202172004 Temp: 93 5F HR: 80 BP: 13074 1
Hi: 54.0in BME 2915

04726720003 Temp: 97 5F HR: 860 Resp: 14 BF
W 150.0bs HE: G4.0in BME: 30,89

12162002 BP: 150090

091262002 BP: 1105 W 130 0bs HE: B4 0i

Exam
Lix

Proc

Cther Tx

 [EX

spel | [ Template |

SPRINGCHARTS

Electronic Health Records

B Sign |
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2. Building an Office Visit

»Features

*Additional three Vitals can
be added to server

+Growth Charts are available
Hgt, Wgt, BP & BMI

*Search database for Dx, RX,
Tests and Procedures

“*Dx Tab - selection from PMHX,
Problem List & Previous Dx

Dater OFF2202009 last mod: 072252009

DIAGHOSIS cC
RS
F3
Wikals
Select Diagnosis Exam Ll
Flank Pain 759.00 [0 }
Flat Warts 07510
Flu 457 1
Flu “accine w04 5
Proc 1]
Other Tx
Fil-Rem
PMHX + Problem List N\ iy
D, Adult Onset MID, Controlled 250,00 )
HTMW 401 .9

Cepression - Recurrent 296,32
Hyperglycemia Y906
Prieumonia, Bacterial 452.59

Db, Acult On=et MID, Cortrolled 25000

Hypercholesterolemia 2720

revious Diaghoses

Hypercholesteralemia 2720
Allergic Rhintis 477 .9

el Adult w700

Fatigue 780.73

Flu 437 1

Pain Dizarder-Psych + Med 307 .59
HTK 401.9

Inzect Bite, Monvenemous 9194

HTM 401.9 /

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.



2. Building an Office Visit

»Features

=l3lx
Edit Actions Datsbase Tooks
Pt Adams, Patti G 06529/42 Date: 073172007 last modk 08/03/2007
* g = - N 2

“*Additional three Vitals can s s r (e
Acams, Patti G 0629042 Subjective:
Age: 67 yrs 5 mns § days. Chief Complaint:constant pain j ROS
198 Elm 5t Present liness: How long? A1 day Fs5

e a e O S e rve r Sherman, T% 77521 ihere? Lower abdomen PRESCRIPTION -

Home #: (214) T66-T676 Fever. Onzet days ago. Associsted symptoms include &

Mokie # (2141 7777987 Cough. Onaet days aga. No fever. Nature of cough iz . Has I_ Exam
S6E@a0l.com tried to trest with . Seems worse at curing the day. Associat Brand Name ]' & |

i;
symptams include. Crverall is getting . | e
o . Howw long? AN day Q
£ 3 = - | Drug E¥3 jﬂ Review of Systems: weight change, chilz, night sweats, |
0‘ r Brand Marme:  Hiscal Tres e { | generalized weakness. Proc
E resdmiant compl ; d D1ER005 -
G Nami: (O efaceme e AT ErTe e GEMERAL Other Tx
Buder TAC1S ne - Mo weight change, fever, chils, night swests, generalized Fil-Rem
e @f FnEdicaian fe= weskness. 2
SHrenghh; | S00eng P Update
r = 1] Objective:
Dirnchians: | poBld Witals: Temp: 98.6F HR: 70 Resp: 17 BP: 135440 " -
L > Conotet 25000 4 170.0bs HE 640 B 2918 f Rouine Hedications
o | ; o , Lipitor 10mg i po o am #30 rf x5 -~
J L ot 296,92 CHEST: Symmetrical appearance and movement with normal loleve 275 ma i 412 hrs 230 1 X0 =
”‘ S e a G ECLITEf - AP diameter. Respirations are regular with no intercostal A 9ig
Rufills: 1 905 refractions or use of accessary muscles spparent. Normal hspirin 325mg. ifpo g prm #30 r1 pm
cterial 48289 ciephragalic excursian. Normel fremius, no tils. Normel t | HCTZ125mg i o am #30¢F 25
= e eergyoenia (7 i | [ fopressr t0m 0 180113
Diarle Started: | 1 IONI00E i i
[ ce for Preumania elbutrin XL SDU.mg i po oam#30rf x5 -
= 004 Liovan 320mg i po o am #20 rf x0 Iyburide 2.5 miy i po bict#50 1f xprn I
Dl Sopped: ra ine 10,05 e ——— ¢ Previous Prescriptior ¢ R Hi 1§ Clirent
Reason Slopped: ?E Diavan 320mg i po o am #20 rf <0 =
Picvan B0mg i po o am #30 rf x3
) & Lung (contributing facto ; |
.0 DX Ieagnnrin: - [ Lipitor 10mg i po o am #30 rf x5
* y a lucophage KR S00ma i po bid #60 rf zpm
sionally Picvan B0mg i po o am #30 rf x3
P ro b [ AR ssve | | Q L | | ﬁlw"" ] | X Dot | | + A o Fuoiine ] m Wlleqra 180ma i po o am #30 rf xprn _Ij
»

21—

o Dare | =B Print | EReport | X Delete | T Export | Spel\ | Temp\ate |

& Sign

*Rx Tab - selection form
Routine Meds & Previous Rx

“*Rx strength, dosage etc. can be “*Drug Formularies & Drug
~ edited for the OV note Monographs available

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.



2. Building an Office Visit

»Features

“*Prescriptions can be faxed or Print or fax?
printed from the OV screen

“*Physician Orders (tests) can be
faxed or printed from the .| LipiePane
OV note ||-'_-' B

“*Procedures Are selected by
choosing category

“*F/U - selects follow-up notes

Initial docurment or Sign and Fermanently Lock?

+Office Visit notes can be initialed

or signed and permanently EE=====)

gl
*Date of Service can be added to OV Date Created: 04/26/2003

i i i Date of Service: 04282003
reation

T?E? if different from note creatio Dot o e T
o\ Last Modified: 11.22/2006

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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3 & 4. Activating a New Dx Code
or Drug

»New DX Code

“*SpringCharts is installed with the complete AMA library of
ICD-9 codes and CPT codes

“Clinic will activate the specific codes they intend to use

»New Drug

<«SpringCharts comes with the AMA dictionary of drugs and
medications

“*Clinic can active additional drugs during an office visit or from
the main screen

’ﬂ | S © 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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5. Discontinued Medication in the
Office Visit

“*Medication stopped in a patient encounter

“*Add stopped date, reason stopped, and diagnosis

_'-T'_ I 23 Em
Brand Name: ‘Glucuphage}{ﬁ' 3 Drug Stopped vl &

Treatment completed
medication ineffective

Generic Hame: ‘Metﬂ:rmin

Side effects

Interacted with other medication
Strength: |500my Allergic reaction

High cost

Directions: ‘i o bid
Quantity: |50
Refills: [orm

- =,
Date Started: | 0972002004

(= ()

Date Stopped: | 11/0872006

Reason Stopped: ’mera cted with other medic

Diagnosis: | HTN 401.9 o
B save H @Cancel H (%Lmkup H M Delete H +P.|:I|:It|:|Routine ” Bﬁ] H @ H & ]

%\

Connect
earn
k‘ﬂ B Succeed " 5 .
Hill ), © 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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6. Editing PopUp Text in the
Office Visit

“*Additional items can be added to existing pop-up
lists by accessing the edit button to the right
of the pop-up text category field

= Panel V_

“Each PopUp Text ==
category has 60 s | e
lines of type CECTE | e pprp—

Notes Panel Medication not working,
Procedure Text ol
ease
Report-Probs

5
Repart-Recs E Returned call ko number,

ROS-Mormals N
’0’ T h e re a re 3 P O o i E Left message an answering machine/voice mai
* I p U p ROS-HEENT l Discussed Pt's concerns.
RO5-Res
Text categories e (LS Jroeoenmni
RO5-GI Advised Pt to go ko ER

ROS-GLI

a n d text t h a t CO m e RO Hewo E Ok to refil. Please call Pt when Rux called in.
ROS-Muscikel E Call boday and scheduls an appt &S8P

with the program |- o= g

Problem List
Social Hx

Chart Note E all and arrange an appt with Dr, _far _,
Allergy Notes

File: Cabinet l E
A Routine Meds E Nurse called From hospital,
“There are 20 new Lo Jeremrsn

& r r i l Call from Pt's wife,
i Urgent Messages . Call from Pt's husband,

Chart alert
categories that can be etier |G [ caransnome:
- Vo n o e T b

defined by the S

Looe || @concel | [ B |[ B4 |

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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7. Office Visit Reports

»Report to Patient

“*Enables the printing/faxing/emailing of this specific physical
exam to the patient

“*Includes test results ordered during Office Visit exam

» Office Visit Note Report
*Details the Office Visit note in the S.0.A.P. format

+*Does not include test results

»History & Physical Report

“The H&P combines the patient’s history such as, allergies,
current medication, past medical, etc., as well as aspects
of the current physical exam and test results

"’a © 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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8 & 9. Edit & Actions Menu

»Edit Menu

“*Easy access to all Face Sheet items for editing
<«*Easy access to Immunization Record

“*Immunization are selected in the procedure tab of the OV Note

» Actions Menu

*Actions Menu same in Pt's Chart and Office Visit screens

“*Tests ordered from Actions Menu are not part of OV Note

’ﬂ | B © 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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10. Tools Menu

»Chart Tab
“*Enables the user to save an existing OV note N
under a different care tree tab ) e
@ Chart Tab
/Draw
>NeW Excuse/NOte/Order ENewExcusefNuteJ’Order
. &Patient Instructions
“*Enables the practitioner to create excuse & U Resend roting gl

Spell Check
Template

_ Drake OF Service

order note from QV screen

»Resend Routing Slip/Transaction

“*Enables OV note to be sent again either as a routing slip or the
transactions sent to the PMS interface

»Spell Check

“**Will scan the entire office visit note and suggests appropriate
spelling corrections

»Date of Service
“*Enables the date of service on the OV note to be changed

’-ﬂ | S © 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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3

4

5

¥ Cor t
’:ﬁ B Succeed
Ll !

11. Routing Slip

“*Creates billable codes from the Office Visit note and superbill

*Provides access to the E&M coder which will recommend the

appropriate level of Evaluation & Management code

“E&M Code base on:
. the patient type

. the complexity of the

problem
. the level of history
reviewed

. the extent of th“‘

exam and ROS
. the level of medical
decision making

Il
+*E&M Code can be

based upon time
element

B RS: Adams, Patti G 0629742

A Routing Slip

Doctor: John ©. Smith, M. D.

[E&H Code Recommoended: 99214)

Diagno=is:
Inse Eite, MNonwvenemous

65zZ.9

Cellulisis=s

Testa:

Other Frocedures:

E&M Coder

E&M Code Recommended

Patient Type O Meww (@) Est
HistoryiProblem Complexity ) BRIEF

Complexity of Medical Decision Making
C' Straight forweard @' Loy C' troderate
Counseling/Coordination of Care

f Counseling/Coordination of Care Dominste bMore Than S0 %

[E Superhill Form

# | Office Visit
Mewy Pt Minor 99201
Mew Pt Lowvw Sewerity 99202
Mewy Pr Mod Severity 99203
Mewwy Pt Hi Sewerity 99204
Mewe Pt Compreh 99205
E=t Pt Minimal 99211
Est Pt Low Sewverity 99212
E=t Pt Mod Severity 99213
E=t Pt Hi Severity 99214
E=t Pt Compreh 99215
Consult binor 99241
Consult Low Sewverity 99242
Consult Mod Severity 99243
Consult Hi Severity 99244
4 | Consult Compreh 95245

Procedures
I Catheter 36000

Lah
“Wenipuncture 36415

) Consult Imaging

Injections
Therapeutic Injection 90732
Immunization 90471
additional Immunization 90472
Inj Antibiotic 90755

(%) EXTENDED

() High

Supplies
Splint/Cast

Splint Long &Arm 29105
Splint Shor &rm 29125
Splint Finger 29130

Tirme Spent 5 | ves (&) No Splirt Long Leg 29505
Splint Short Ley 29515
<
99201 MP-Briet | [-21 | [ wed Send H @ cancel H =% Print

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.
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12. Adding Addendums to an

Office Visit

“*Providers have the ability to lock an office visit note so that no
additional material can be entered into the note

Edit Actions Datsbase  Tools

Ft: Adams, Patti G 05/29/42

Patient

Acdams, Patti G 06/29/42
Ao 67 wre 0 mns 24 days.
193 Elm St

Sherman, TH 77521

Home #: (214) TEE-TETE
Mokile # (214) T77-7987
EMzil: momSE455E6E@ a0l com
SS#: 676-43-6676

Marital Status: Marrisd

Sex F

Emplover: Home Engineer

Chief Complaint

{ 05/11/2009 Office Visit

Subjective:
Chief Complaint: ALLERGIES, CONGESTION, ITCHY EVES,
RUMRY MOSE
Present liness: Pt reports symptoms began gradually 5 day(s)
ago and has been constant since onset. Cough. Onset 4
day(s) auo. Mo fever. Mature of cough is productive. Trisd to
treat with . Seems weorse at during the day . Sssociated
symptoms include . Cverall is getting

Ohjective:
Yitals: Temp: 98.6F HR: 75 Resp: 25 BP: 120580

— Allergies

Demerol, Coddsine
Cther Sensttivities:
Causes Low BP
Causes Nausia

— PMHX

Ot Adult Onzet MID, Controlled 250.00
HTH 4019

Depression - Recurrent 296.32
Hyperglycemia 790.6

Pneumonia, Bacterial 432.53

Type 2 diabetes for 10 years
Hospitalized March 2006 Hyperglycemia
Hospitalized once for Pneumonia

Last Tetanus 2004

Influenza Yaccing 1005

FMHX

Lung CA 1623
Father CA of the Lung (contributing factor)

— Social History

Alcohol Occassionally
Monsmaoker

iears seat belt 100%
<

Plan:

Date Created: 05/11/2009
Date of Service: 05/11/2009
Patient Mumber: 31 Chart IDx 171
Last Modified: 05/11/2009

Digte: 0501142009 last mod: 054 1/2009

u = Pangel

Follows-Up.

Ft repotts symptoms bedan suddenly
Pt reports symptoms began gradualy
il

2
3
4
]

5]

2

chary(s) ago

month(s) ago

Wear(s) ago

houris) sgo

minute(s) ago

and has been constant since onzet.
and has been episodic since onset

and has waxed and waned since onset

L. ) n icdocl

b s

CcC

&) [ Ros
F5

Vitals

Exam
Dx

Proc
Other Tx
F/U-Rem

&

ALLERGIES, COMGESTION, ITCHY E
MNOSE

[ Tnitial Only 3

[ Permanent Sign and Lack, ] I

E
g
E
=
[u)
g
=]

Initial document or Sian and Permanently Lock?

’ o Done ” =% Print ” ERepUrt ” M Delete “ eR, ePrescribe ” WEXDM

Spel " @Tegglat( ]

SPRINGCHARTS

Electronic Health Records

“*Office visit notes that have been permanently signed and locked can
have an addendum added to the note

Connect
Learn

§ Succeed
)

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.



	Chapter 6
	Chapter 6 Content:
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26

