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1. Overview
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1. Overview
The Office Visit note:

The most common form of encounter with the patient

Laid out in the SOAP format displaying the subjective (S),
objectives (O), assessment (A), and plan (P) areas

Displays Face Sheet information
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2. Building an Office Visit
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2. Building an Office Visit
Features

Navigation Panel for each 
segment of the OV 
note

PopUp Text for rapid select-
ion in each segment

Previous Encounter Notes 
for each segment 
available to copy 

Time & Initial stamp avail-
able to document 
activities

FS Tab allows for any item from Face Sheet to go 
into the OV note
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2. Building an Office Visit
Features

Additional three Vitals can 
be added to server

Growth Charts are available 
Hgt, Wgt, BP & BMI

Search database for Dx, Rx, 
Tests and Procedures
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2. Building an Office Visit
Features

Additional three Vitals can 
be added to server

Growth Charts are available 
Hgt, Wgt, BP & BMI

Search database for Dx, Rx, 
Tests and Procedures

Dx Tab  - selection from PMHX, 
Problem List & Previous Dx

Rx strength, dosage etc. can be 
edited for the OV note

Rx Tab – selection form 
Routine Meds & Previous Rx

Drug Formularies & Drug 
Monographs available
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2. Building an Office Visit
Features

Prescriptions can be faxed or 
printed from the OV screen

Physician Orders (tests) can be 
faxed or printed from the 
OV note 

Office Visit notes can be initialed 
or signed and permanently 
locked

Date of Service can be added to OV 
note if different from note creation 
date

Procedures Are selected by 
choosing category

F/U – selects follow-up notes 
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3 & 4. Activating a New Dx Code 
or Drug
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3 & 4. Activating a New Dx Code 
or Drug

New DX Code
SpringCharts is installed with the complete AMA library of 
ICD-9 codes and CPT codes

Clinic will activate the specific codes they intend to use

New Drug
SpringCharts comes with the AMA dictionary of drugs and 
medications

Clinic can active additional drugs during an office visit or from 
the main screen
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5. Discontinued Medication in the 
Office Visit
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5. Discontinued Medication in the 
Office Visit

Medication stopped in a patient encounter

Add stopped date, reason stopped, and diagnosis
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6. Editing PopUp Text in the 
Office Visit
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6. Editing PopUp Text in the 
Office Visit

Additional items can be added to existing pop-up 
lists by accessing the edit button to the right 
of the pop-up text category field

Each PopUp Text 
category has 60 
lines of type

There are 34 PopUp 
Text categories 
and text that come 
with the program 

There are 20 new 
categories that can be 
defined by the 
user

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.



7. Office Visit Reports 
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7. Office Visit Reports 

Report to Patient
Enables the printing/faxing/emailing of this specific physical 

exam to the patient

Includes test results ordered during Office Visit exam

Office Visit Note Report
Details the Office Visit note in the S.O.A.P. format

Does not include test results

History & Physical Report

The H&P combines the patient’s history such as, allergies, 
current medication, past medical, etc., as well as aspects 
of the current physical exam and test results
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8 & 9. Edit & Actions Menu 
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8 & 9. Edit & Actions Menu 

Easy access to all Face Sheet items for editing

Easy access to Immunization Record

Immunization are selected in the procedure tab of the OV Note

Edit Menu

Actions Menu

Actions Menu same in Pt’s Chart and Office Visit screens

Tests ordered from Actions Menu are not part of OV Note
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10. Tools Menu 
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10. Tools Menu 
Chart Tab

Enables the user to save an existing OV note 
under a different care tree tab

New Excuse/Note/Order 

Enables the practitioner to create excuse & 
order note from OV screen

Resend Routing Slip/Transaction
Enables OV note to be sent again either as a routing slip or the 

transactions sent to the PMS interface

Spell Check
Will scan the entire office visit note and suggests appropriate 

spelling corrections

Date of Service
Enables the date of service on the OV note to be changed
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11. Routing Slip 

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.



11. Routing Slip 
Creates billable codes from the Office Visit note and superbill

Provides access to the E&M coder which will recommend the 
appropriate level of Evaluation & Management code

E&M Code base on:

1. the patient type 
2. the complexity of the 

problem
3. the level of history 

reviewed
4. the extent of the 

exam and ROS
5. the level of medical 

decision making

E&M Code can be 
based upon time 
element
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12. Adding Addendums to an 
Office Visit
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12. Adding Addendums to an 
Office Visit

Providers have the ability to lock an office visit note so that no 
additional material can be entered into the note

Office visit notes that have been permanently signed and locked can
have an addendum added to the note
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