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1. Overview
Contains comprehensive Face Sheet for static information

Contains dynamic Care Tree for changing information 

View entire chart at a glance

Can be opened by all users at the same time

Can be edited by all users at the same time
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2. The Face Sheet
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2. The Face Sheet
PopUp Text and Preferences Lists set up for rapid data selection

Social history, past medical and family medical history lists customized 
for each clinic on SpringCharts server
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3. Editing the Face Sheet
Allergies

Allows the adding/editing of drug allergies and other sensitivities

Popup text is available to choose the sensitivity or add 
descriptive text to the sensitivity
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3. Editing the Face Sheet
Social History

Preferences checklist is defined under Category Preferences on 
SpringCharts server

Popup text is available to choose defining or descriptive text
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3. Editing the Face Sheet
Past Medical History & Family Medical History

A diagnosis (Dx) is chosen by ICD code or description

Preferences checklist is setup on SpringCharts server for rapid 
entry
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3. Editing the Face Sheet
Other Providers

Referring physicians are first set up in the address book before 
chosen in the Face Sheet
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3. Editing the Face Sheet
Chart Note

Enter important information about patient that needs to be seen

Popup text is provided for rapid selection of predefined text
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3. Editing the Face Sheet
Routine Meds

Entering of the patient’s current routine medications and 
over-the-counter (OTC) meds

Medications can be edited in the Edit Rx window
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3. Editing the Face Sheet
Problem List

Allows the adding/editing of the patient’s ongoing medical
problems – select by code or description

Popup text is available to select from predefined Problem List text
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3. Editing the Face Sheet
Chart Alert

Allows for the inclusion of important text that will appear in red
above the Encounters category on the charts’ care tree

Popup text is available to select from predefined text

Chart Alert does not print out on Face Sheet form

© 2011 The McGraw-Hill Companies, Inc. All rights reserved.



3. Editing the Face Sheet
Chart Alert

Allows for the inclusion of important text that will appear in red
above the Encounters category on the charts’ care tree

Popup text is available to select from predefined text

Chart Alert does not print out on Face Sheet form

Diagnosis, Prescription, and Procedure History portions of theFace 
Sheet are extracted from the patient’s various encounters

Other Information

Primary Ins. added to Face Sheet by by clicking on the Insurance 
header on the bottom left side of the patient’s chart 
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4. The Care Tree
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4. The Care Tree

Expand categories by clicking on the ‘+’ symbol

Preset categories cannot be altered or edited

Additional thirty categories can be added to the care tree list

Documents can be opened and resave under a different 
category heading by selecting the [Change Tab] button
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5. File Menu
Find Text ~ allows for the searching of specified 

text in the chart

Evaluate Chart ~ will analyze the chart to indicate
if the patient is up to date with preset tests, 
screenings, and procedures

Export Chart ~ export any portion of the chart as a 
text file

Household List ~ displays all patients that share 
the same home phone number

Print Chart ~ enables the printing of the entire chart or selected 
portions of the charts

Print Face Sheet ~ prints the entire patient’s Face Sheet

Lock Chart ~ security clearance given to specific users to lock a chart

Continuity of Care Record (CCR) ~ Import CCR and Export CCR 
patient medical data from one provider’s EHR program to another
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6. Edit Menu
Face Sheet ~ provides another way to access specific 

panels in the comprehensive Face Sheet

Default Pharmacy ~ patient’s pharmacy is chosen 
from a list of pharmacies set up in address book 
and stored in the Face Sheet

Add Patient Photo ~ allows inclusion of the patient’s photograph into 
the chart. Photo imported either from computer or directly from 
digital camera or scanner
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7. Actions Menu
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7. Actions Menu
Lab: Graph Type ~ enables the practitioner to view 
multiple occurrences of the same lab type to analyze 
trends over time

Order New Lab, Imaging, and Medical Tests: 
Tests include laboratory tests, imaging tests, and 
medical tests

Managing and Charting Tests:

Pending Tests ~ when the tests come back from the testing 
facility, the results are manually entered into the pending 
test area. Lab results can be automatically entered via 
SpringLabs Reference Lab interface option

Completed Tests ~ Once results are entered the tests move to 
the completed test area and await the physician's check

Patient’s Chart ~ Once the tests are viewed by the physician 
they are stored in the patient’s chart under the 
appropriate category 
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7. Actions Menu
Diagnosis List, Medications List, and Procedure List: 

~ Shows all diagnoses, medication and procedures 
that have been assigned within the patient’s office 
visit notes

Immunization: Allows the entry of patients’ past 
immunizations and the viewing of the immunization 
record
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7. Actions Menu
Graph Vital Signs: Allows the viewing of blood pressure 

(BP), height/weight data, body mass index (BMI), 
and body fat percentage for adults. Head 

circumference is graphed for infants.
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8. New Menu
New OV: Creates a new office visit note for an 
encounter with the patient

New Nurse Note: Creates a patient encounter note 
with a nurse. Similar to the new office visit 
note but not as extensive

New Rx Refill: Creates a new medication refill form 
to be printed out or fax electronically directly 
to the pharmacy

New TC note: Creates a new telephone call encounter form 

New Vitals Only: Creates a new vitals form for use when a patient 
comes to the medical clinic for the sole purpose of having the vitals taken

New Letter to Pt: creates a new letter addressed to the patient 

New Letter ABOUT Pt: Creates a new letter concerning the patient. 
Recipient name and address information retrieved from address 
book

New Note: Creates a blank note that can be billed
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8. New Menu

New Test Report: Creates a blank test reporting 
form that will send test results to the patient 
along with test explanation

New Excuse/Note/Order:
~Provides printable forms for work or school 

absentee excuses

~Provides printable forms for general notes

~Provides printable forms for the ordering of lab, imaging, 
and medical tests

Flow Sheets: Two types of flow sheets allow for the creation of simple
documents for repeated use – text format and spreadsheet format

Import Items: Allows the import of a text file (.txt) or an image (.jpg 
or .gif) into the patient’s care tree

New Form: Creates an electronic questionnaire for
Patient or Guardian 
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